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Dear Clients, Colleagues and Friends,  

The Regulation on Commercial Communications and Commercial Electronic Messages 

published in the Official Gazette on 4 January 2020 contemplates the establishment of a 

Commercial Electronic Message Management System (“İYS”) to centralise the collection of 

consent to receiving commercial electronic messages, the exercise of the right to opt out and 

the handling of complaints regarding unsolicited commercial messages. In accordance with 

this regulation, service providers wishing to send commercial electronic messages must 

register with the İYS and upload the recipients’ consent to the İYS. 

As per the Regulation Amending the Regulation on Commercial Communications and 

Commercial Electronic Messages published in the Official Gazette dated 28 August 2020, the 



deadline for uploading consents to the İYS has been extended from 1 September 2020 to 1 

December 2020. As per these amendments, the new İYS deadlines are as follows: 

• The deadline for service providers to upload the commercial electronic message 

consents they had previously obtained to the İYS is now 1 December 2020; 

• The deadline for recipients to check their previous consents on the İYS is now 16 

January 2021. 

If the recipients do not use their opt-out right until 16 January 2021, the data uploaded to the 

İYS by the service providers will be deemed approved. In addition, under the amended 

regulation, the Ministry of Trade has been authorized to further extend the deadlines for the 

İYS by six months, taking into account the nature of the service providers and the number of 

commercial electronic message consents to be uploaded to the İYS. 

Please do not hesitate to contact us for any further information on this briefing. 
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This briefing is for information purposes; it is not legal advice. If you have questions, please call us.  All 
rights are reserved. 

 

  
  

Paksoy is an independent full-service law firm in Istanbul, Turkey focused on helping clients in a wide range of legal 
areas including cross-border investments, acquisitions, international business transactions, banking and finance, 
projects, infrastructure, investigations, compliance, disputes, litigation and arbitration. 
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